
Why Digital Marketing?

The Salesforce 
Business Analyst 
Certificate



Why Salesforce Administration?

The Salesforce Business Analyst 
Certificate
Salesforce and Pathstream partnered to create the Salesforce Business 
Analyst Certificate, an online four-course program that will help you gain 
hands-on experience in customer relationship management with access 
to practice your skills in the Salesforce platform and to prepare you for 
the Salesforce Administrator credential exam.

Demand for this skills is growing:
   In the last 12 months, nearly 3 million jobs were posted that required 
Salesforce skills.

   Salesforce is the leading Customer Relationship Management platform used 
by thousands of companies to track interactions with customers, streamline 
processes, monitor sales and generate important business reports 

   Students will be prepared to use Salesforce skills for jobs including: CRM /  
Salesforce Administrator, Sales Representative, Account Executive, and 
Sales Manager
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Certificate Overview

4 courses | Hands-On Practice

You’ll be able to:
> Update and maintain data in a pre-configured Salesforce instance

> Build reports and dashboards for forecasting in sales

> Configure and customize a Salesforce instance to meet a set of specifications for a sales team

> Manage and maintain databases in Salesforce

> Automate business processes using process builder 

Learn about business 
processes in sales, the 
sales cycle, and Salesforce 
as a customer relationship 
management (CRM) 
platform

Explore job roles in the Salesforce 
ecosystem with a focus on 
Salesforce Administrator 
responsibilities associated with 
setting up and maintaining an 
organization’s Salesforce instance

Be prepared to use Salesforce  
skills for jobs including: CRM/
Salesforce Administrator, 
Sales Representative, Account 
Executive, and Sales Manager

Through this program, you will:

1. Customer Relationship Management for Business

2. Introduction to Salesforce Administration

3. Advanced Topics in Salesforce Administration

4. Applied Business Solutions with Salesforce
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Learning Experience

Learn foundational concepts and technical 

skills in a project-based, online platform

Get individualized support and feedback 

from instructors

Practice using Salesforce directly in 

the learning platform 
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Program Syllabus

Course 2: Introduction to Salesforce Administration
This course is designed to give you the skills of a starting Salesforce Administrator. You’ll explore 
Salesforce user management, platform customization, user interface configuration and more. You’ll 
even create a custom app to meet specific business use cases and generate  reports to address 
specific requests.

Skills learned:
 > Extend Sales Cloud features to support company and product-specific data and customize 

sales and support processes
 > Design and build custom Salesforce apps that support business requirements
 > Configure custom reporting tools, permissions, and security features 

Course 1: Customer Relationship  
Management for Business
In this course, you’ll learn how to use Salesforce’s Sales Cloud Lightning tool and how it can be 
best used to facilitate the sales process. You’ll also generate reports and dashboards in the context 
of customer relationship management (CRM).

Skills learned:
 > Import data into Salesforce and manage contacts and qualification of leads
 > Use Salesforce Sales Cloud Lightning to manage accounts, opportunities, products, quotes and 

contracts
 > Use the Salesforce Case Management and Knowledge features to perform services and 

support agent processes
 > Build reports, charts and dashboards to communicate relevant information about the sales 

process and sales performance to stakeholders and executives
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Program Syllabus

Course 3: Advanced Topics in Salesforce Administration
In the final course, you’ll learn how to take on increasingly complex functions as a CRM system 
administrator and learn how to best address business needs using the Sales Cloud and Service Cloud 
tools.

Skills learned:
 > Extend Sales/Service Cloud with advanced features
 > Control access to Salesforce records/data and design a permissions and sharing model to enforce 

business-specific security requirements
 > Standardize custom business processes and perform automated actions
 > Configure advanced reporting and analytical tools to explore sales performance and address 

business questions 

Course 4: Applied Business Solutions with Salesforce
In this course, you’ll build on your knowledge of fundamental Salesforce administrator skills and 
level up to prepare for roles such as a Salesforce Business Analyst or Sales Ops Analyst.

Skills learned:
 > Analyze business processes and optimize workflows
 > Use data analysis tools within and outside Salesforce to measure key metrics and identify 

areas for improvement
 > Practice job-relevant business communications skills and demonstrate effective
 > stakeholder management
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Frequently Asked Questions

Why is Customer Relationship Management (CRM) 
relevant today?
In the last 12 months, nearly 3 million jobs were posted that required Salesforce 
skills. Salesforce is the leading Customer Relationship Management platform 
used by thousands of companies to track interactions with customers, streamline 
processes, monitor sales and generate important business reports Roles requiring 
Salesforce administration abilities are expected to grow by 32% in the next  
10 years. 

What prerequisites do I need?
Students must have a high school degree prior to take this program. There are 
no other prerequisites for this certificate program - our courses are designed 
to help those with little or no experience get started in the field of CRM. Many 
experienced CRM professionals also take this certificate to refine their digital 
skills, but no prior experience is required or expected.

What industry certifications will I be prepared for?
This certificate program aligns to the Salesforce Administrator credential exam. 
While we recommend additional study beyond this program, you’ll gain a 
headstart in your preparation for this industry-leading certification.

7


