
PERSONALIZED CAREER PATH RESULTS

Recommended Job for You: 

Salary Potential

Skills You Already Have That Are Relevant 

To a Career in Salesforce Administration

Salesforce Administrator

In the United States, a 

 on average. 



With 5 years of experience, you can earn 

.

Salesforce Admin earns 

$84,000

$87,000

Salesforce 

Salesforce jobs by 2026

Salesforce Administrators

is one of the world’s leading cloud-based 

customer relationship management (CRM) platforms. 

Companies, both big and small, use this CRM platform to 

connect with customers, build lasting relationships, and 

streamline business processes. In fact, Salesforce is used 

by over 150,000 companies worldwide. Research firms 

predict there will be approximately 9.3 million new 

. 



 are employed by almost every 

company that uses Salesforce. These individuals help 

companies set up the Salesforce software and then 

generate reports and dashboards that the company uses 

to track sales and other parts of the business. At their 

core, they maintain and make the platform more user-

friendly. They must stay up to date on any new tools, 

updates, or capabilities of the platform. Salesforce 

Administrators are able to apply the Salesforce platform 

to any business, non-profit, or organization to improve 

functionality and efficiency.
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Executing Strategic Thinking

Problem-solving

Communication

Ideating

Learning

Persuading

Reading 

    and research

Experimenting

Organization

Decision making

Relationship Building Influencing

Self-direction

Teamwork

Time management

Listening

Diligence

Adaptability

Independence

Conflict resolution

https://assets.ctfassets.net/sk6qc7hdy2h4/4KrW7urrXyZTVRpkmlNDsn/6431c4d49d2e5c86dacffd6a96a3a6d2/Occupation_Analysis__66_.pdf?utm_source=Results_Report
https://assets.ctfassets.net/sk6qc7hdy2h4/4KrW7urrXyZTVRpkmlNDsn/6431c4d49d2e5c86dacffd6a96a3a6d2/Occupation_Analysis__66_.pdf?utm_source=Results_Report
https://www.pathstream.com/salesforce
https://www.salesforce.com/content/dam/web/en_us/www/documents/reports/idc-salesforce-economy-report.pdf
https://www.pathstream.com/find-your-path/salesforce-administration


Top 20 Companies Hiring Salesforce Admin in 2022

Suggested Career Path
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We see that people with your background can 

often earn a  and then get a 

 role at top companies 

within 3 months of program completion. You can 

then typically get a  within 1 year of 

earning a Salesforce certificate. From there, you 

can typically get a role 

within two years.

Salesforce Certificate

Sales Development Rep

Sales Ops role

Salesforce Administrator 

Other Common Pathways Into Salesforce Admin

A diversity of other ‘past careers’ end up being successful as a Salesforce admin, as long as you have the right 

general skills, you can learn the hard skills to be successful. Former customer service representatives, 

executive assistants, real estate agents, restaurant managers and  have all transitioned 

to into Salesforce Administrator roles. Successful Salesforce Administrators possess a blend of customer 

service experience, some business knowledge, and sales expertise. 



This job will be the right fit for you if you©

�  are a creative problem solver�

�  are a champion of productivity

 stay-at-home parents

�  have strong communication skills oÈ

�  have deep attention to detail

Earn a Course Certificate 3 months 1 year 2 years

Sales 

Development Rep

Salesforce 

Administrator
Sales Ops

https://www.pathstream.com/blog/become-certified-salesforce/
https://www.salesforce.com/blog/working-mom-career-help/


� Builds and customizes dashboards

Building Dashboards 

and Reports

Improving Business 

Processes

� Generates custom, easy-to-read reports 

highlighting valuable insights

� Creates custom objects and fields to 

improve a company’s reporting 

capabilities

� Organizes and manages new leads and client 

information 

� Learns about how different departments use 

Salesforce to optimize their experiences

Optimizing 

Sales

� Enables better communication between divisions 

regarding client needs

� Tracks sales pipelines

� Assists with improving user experience 

� Maintains customer records
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What Do You Actually Do as a Salesforce Admin?

A Salesforce admin typically supports the sales management and/or executive team(s) by:

A business development manager has a presentation, 
and you assist her in building a report to show how 
many leads converted to opportunities in quarter one.

The Sales Manager added a new deal to the pipeline. You review 
it and make sure the client data was uploaded accurately and 
that no information is missing.

You regularly schedule bi-monthly check-ins with 
the Sales Director to go over the health of the 
pipeline and define goals.

Now that you integrated the Hubspot marketing 
tool with Salesforce, you need to add a section to 
the SOP to help your team understand the basic 
functionality of this application.

You review records weekly and notice that some 
records are no longer accessible to all users. You 
reset the records fixing the issue.

You meet with a coworker and ask how they use Salesforce in 
their day-to-day. You use the feedback to customize their team's 
dashboard, optimizing the use of Salesforce for them.

You hold meetings with several departments, review their 
business needs, and accordingly provide recommendations. 
Communication is key when it comes to being a successful 
Salesforce admin.

The configuration of outside tools with Salesforce is 
essential. After meeting with the marketing 
department, you realize a new tool is needed. You opt 
to integrate Hubspot (a marketing tool) into the 
platform.



As an admin, research and vetting the best tools is 
critical to building out a Salesforce production org 
valuable to your organization and its business goals.

Day-To-Day Tasks as a 
Salesforce Admin Manage client data

Create custom 

objects and fields

Create reports


and dashboards



Success Story

Diana

newby

Diana had a longstanding career in sales administration and 

client relations when she felt the urge to “fire up her neurons” 

and change jobs. Then, the unexpected happened: the 

outbreak of COVID-19 forced Diana and many others to 

work from home. What Diana didn’t expect was that the 

pandemic would also afford her an opportunity to carry out a 

professional audit on herself and serve as the push she 

needed to pursue a new skill. In her previous role, Diana had 

the opportunity to use Salesforce as an end-user. She was 

intrigued and began to learn more about the program. 



“I saw the kinds of mistakes that were made by end-users who 

were given too many permissions. I knew Salesforce had the 

potential to give you valuable client insights and that was the 

point I realized I had the confidence to flip roles and become an 

architect of Salesforce.”



The onset of the pandemic wasn’t a great time to look for a 

new job, but it was an excellent time to learn a new digital skill 

she was passionate about...

Read more
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Projected Demand for Salesforce Admin

Other Tools Used by Salesforce Admin

Other Jobs That Use Salesforce Skills

Æ Microsoft Wor·

Æ Microsoft Exce¶

Æ Hubspot

Æ Monday.coÍ

Æ ZohË

Æ Pipedrive

Æ Bitrix24

Æ Salesforce Business Analysæ

Æ Grants Administratoî

Æ Sales Development Reps

Source: salesforce.com/SalesforceEconomy

396k

520k

658k

Net-New Cumulative Jobs From The Salesforce Economy

813k
894k

912k

Demand for Salesforce talent 

is projected to create 4.2 

million jobs from 2019 to 

2024.

https://www.pathstream.com/blog/testimonial-diana-newby/


STEP 2
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Salesforce Administration Is an In-Demand Digital Skill

How to Develop Skills to Get Hired as a Salesforce Administrator

Digital Skills are “a range of abilities to use digital devices, communication applications, 

and networks to access and manage information.” In essence, these skills help us 

communicate better, solve problems more effectively, create and share content or improve 

our productivity. These skills range from basic entry-level skills you need to be able to use 

devices (computers, mobile devices, etc) and online applications to more advanced skills 

that allow users to use new technologies to empower and transform. Advanced digital 

skills can allow companies to gain valuable insights which leads to building better products 

and services; transform internal processes, improve workflows, better communicate 

(internally and externally), or even forecast growth. 



R Email and chag

R Using social media platformd

R Entering data



R Digital marketing and content creatio{

R Customer relationship management  

(CRM) platform maintenance]

R Programming, web and app developmeng

R Digital design and data visualization



    Some examples of basic digital skills include:]

    More comprehensive skills that may require training, include�

R Digital business analysid

R User experience desig{

R Data Managemeng

R Digital project managemeng

R Data science

R Computer literacÂ

R Word processinÉ

R Web-based research

Why Are Digital Skills Needed

Technology touches every aspect of our lives, especially the way we work. 

For decades technology advanced faster than the workforce skills creating 

the . The pandemic accelerated digital transformation at an 

unprecedented rate and further increased the demand for digital skills. 

Every industry incorporates technology, from doctors using telehealth apps 

to ordering food through delivery apps. Companies are seeking digitally 

literate employees to use the technologies they adopt to thrive and  

in the modern economy. 


 


By 2030,  will require digital skills, and 40 percent of 

today’s jobs require them, making them critical to the future of business 

and the workforce. Learning how to work with technology in a more 

meaningful way, such as using a CRM software like Salesforce, is extremely 

valuable to a business looking to improve its customer management 

relationship and better understand clients’ needs. 



While the task of learning a new advanced technology may seem daunting, 

it can open many doors and help future-proof your career. At Pathstream, 

we believe that “every individual should have access to the digital skills 

needed to succeed in the modern economy.” We partner with leading tech 

companies to build and deliver digital skills career programs for people of 

all backgrounds who want to advance their careers.


digital skills gap

survive

80 percent of jobs

Enroll in the Salesforce Administrator Career 

Certificate Program to master your skills through 

hands-on labs and get the career guidance you 

need to find a job in this competitive field. 

Get certified by taking 

the Salesforce 

Administrator Exam!

Apply your new skills by taking on 

Salesforce volunteer projects or enrolling 

in an apprenticeship. Get noticed for 

entry-level Salesforce Admin roles. 

Take advantage of free resources 

online or books to build a strong 

theoretical foundation and learn 

Salesforce skills.

STEP 1 STEP 3 STEP 4
Course

https://en.unesco.org/news/digital-skills-critical-jobs-and-social-inclusion
https://www.salesforce.com/news/stories/what-are-digital-skills/
https://youtu.be/8HE43CFLiag?list=PLnF8iaZwgjXnfrw-iTrzax7v0upMisodt
https://www.mckinsey.com/featured-insights/future-of-work/skill-shift-automation-and-the-future-of-the-workforce
http://www.pathstream.com/match/salesforce?utm_source=Nurture_quiz&utm_medium=Results_Report&utm_content=Salesforce
http://www.pathstream.com/match/salesforce?utm_source=Nurture_quiz&utm_medium=Results_Report&utm_content=Salesforce
https://www.pathstream.com/blog/become-certified-salesforce/
https://www.pathstream.com/blog/become-certified-salesforce/
https://trailhead.salesforce.com/en
https://trailhead.salesforce.com/en



